Annex D

Ensuring Transparency and Soliciting Customer and Industry Input 

on the Support of Public Email and Calendaring Standards
Microsoft will adopt the following process for both ensuring transparency and soliciting customer and partner feedback on plans for support of commonly adopted public email and calendaring standards in upcoming major releases of Exchange and Outlook.  This will supplement Microsoft’s existing customer and partner Exchange and Outlook beta programs, which afford separate channels for receipt of broad feedback on these products.
1. Publication of Email and Calendaring Standards To Be Supported in Outlook and Exchange
For future major releases of Outlook and Exchange (starting with Outlook 15 and Exchange 15), Microsoft will publish on an external Microsoft website a set of lists naming the core and most commonly adopted public email and calendaring standards that it intends to support in these products (the “Lists”).  Microsoft will publish these Lists no later than the dates of the initial public beta releases for each of these products. 
2. Solicitation of Feedback
Microsoft will invite its customers and partners, as well as other interested third parties, to submit feedback regarding the standards identified in the Lists. Microsoft will also send the Lists to the members of the Interop Vendor Alliance (the “IVA”) and the members of the Interoperability Executive Customer Council (the “IECC”) and will specifically invite them to take part in the feedback process.  Such feedback may include suggestions for support of the identified standards and/or implementation of other commonly adopted standards related to email and calendaring.  Microsoft will encourage all third parties to submit feedback within 90 days, so the company can consider this in a timely way as part of its development process for Outlook and Exchange.  
3. Review of Feedback 
At the conclusion of the 90-day period, Microsoft will assess this feedback and will make decisions regarding potential changes to Outlook and Exchange.  Microsoft will then review its assessments and decisions with members of the IECC in order to gain their perspective on Microsoft’s approach before finalizing the company’s decisions. 
4. Publication of Updated Standards List
As soon as reasonably possible following its completion of the foregoing reviews, Microsoft will publish on its external website updated versions of the Lists in a manner that identifies all changes and/or updates to the original versions that it intends to make.    
